Emotional Intelligence for Effective Leadership: Based on Daniel Goleman’s Emotional
Intelligence (EI), tailored for emerging leaders. The course integrates the five core components
of Emotional Intelligence: Self-Awareness, Self-Regulation, Motivation, Empathy, and Social
Skills.

Course Title: Emotional Intelligence for Effective Leadership

Duration: 6-8 weeks (or 5 full-day sessions)

Objective: To develop leaders who can navigate their own emotions, understand the emotions of
others, and create a positive, productive work environment by leveraging the principles of

Emotional Intelligence (EI). This course aims to enhance leadership effectiveness, improve team
dynamics, and foster a culture of empathy and collaboration.

Module 1: Introduction to Emotional Intelligence and Leadership
Learning Objectives:
e Understand the concept of Emotional Intelligence (EI) and its importance in leadership.
o Identify the five key components of Emotional Intelligence as defined by Daniel
Goleman.
e Recognize the link between EI and effective leadership.
Content:
e Overview of Emotional Intelligence and Goleman’s EI model.
e The role of EI in decision-making, conflict resolution, and organizational success.
o Case studies on leaders with high emotional intelligence.
Activities:
e Group discussion: Reflect on personal experiences with leaders who demonstrated

high/low EI.
o Self-assessment: Emotional Intelligence assessment test to measure current EI levels.

Module 2: Self-Awareness — The Foundation of Emotional Intelligence
Learning Objectives:

o Develop a deeper understanding of self-awareness and its impact on leadership.



e Learn techniques for identifying and understanding personal emotions.
e Increase emotional self-awareness to improve decision-making and relationships.

Content:

e The role of self-awareness in leadership success.
e Recognizing emotional triggers and their impact on behavior.
e Techniques for increasing self-awareness: mindfulness, journaling, and reflection.

Activities:

e Guided mindfulness exercise to enhance self-awareness.
o Journal reflection: Analyze a recent emotional reaction and its influence on leadership
decisions.

What triggered me during the last week when [ felt these? Find the triggers. Write down your
physiological feelings when you are feeling those things so that you can recognize what’s going on.
Sometimes we might not recognize our emotions and feelings, but we’ll recognize that you might be
feeling sweaty, or breathing heavy, or blinking a lot. What does that mean to you? You'll recognize what
you 're doing physically. You 're fidgeting with your pin or tapping your foot. That will cue you into what
you 're feeling? If you 're feeling anxious. Why? Does it make sense to feel anxious right now? No, it
doesn’t. What can I do to calm down? Let’s do that. And you change your physiologic and your emotional
outlook.

Module 3: Self-Regulation — Managing Emotions for Leadership Success
Learning Objectives:

o Explore the importance of self-regulation in maintaining leadership composure and
credibility.

e Learn strategies for managing emotional reactions and responding thoughtfully under
stress.

e Understand the link between emotional self-control and decision-making.

Content:
e Understanding emotional triggers and how to control impulsive responses.
e Techniques for managing emotions under pressure (e.g., breathing exercises, pausing
before reacting).
e How self-regulation builds trust and respect in a leadership context.

Activities:

e Role-playing exercises to practice emotional regulation in high-pressure situations.
e Develop a personal action plan for managing stress and emotions.



Module 4: Motivation — Harnessing Internal Drive for Leadership Excellence
Learning Objectives:

e Understand intrinsic motivation and how it influences leadership effectiveness.

o Cultivate a growth mindset and align personal goals with organizational objectives.

o Explore ways to inspire and motivate others using emotional intelligence.
Content:

o The relationship between emotional intelligence and motivation.

o Setting long-term and short-term goals to maintain motivation.

o Creating a motivating work environment through vision, recognition, and feedback.

Activities:

e Vision board creation: Define personal leadership goals.
e Group discussion: How to motivate teams and individuals effectively.

Module 5: Empathy — Understanding and Connecting with Others
Learning Objectives:

e Learn the role of empathy in building strong relationships and a positive organizational
culture.

e Understand how to read nonverbal cues and emotional signals from others.

o Develop strategies for using empathy to resolve conflicts and foster collaboration.

Content:

e The power of empathetic leadership in fostering trust and loyalty.

e Active listening techniques and the importance of non-verbal communication.

o Using empathy to enhance team performance and manage difficult conversations.
Activities:

o Empathy exercises: Pair up for deep listening and mirroring conversations.

o Conlflict resolution role-play: Practice resolving a workplace conflict using empathetic
techniques.



Module 6: Social Skills — Leading Through Influence and Collaboration
Learning Objectives:
e Develop key social skills for building and maintaining professional relationships.
e Learn how to influence, negotiate, and lead diverse teams with emotional intelligence.
o Explore how to manage group dynamics and create a cohesive team culture.
Content:
o Building rapport, trust, and strong working relationships through social awareness.
e Navigating office politics and influencing without formal authority.
e Coaching, mentoring, and giving feedback with emotional intelligence.

Activities:

e Group activity: Problem-solving in teams using negotiation and influence techniques.
e Coaching session: Practice giving and receiving feedback.

Final Project: Personal Leadership Action Plan
Objective:

e Apply what participants have learned to create a personalized leadership development
plan.

Content:
o Participants will reflect on their personal EI growth and leadership strengths.
o They will create a 3-month action plan that includes goals for improving their EI in key
areas (self-awareness, empathy, etc.) and applying those skills in leadership scenarios.

Activity:

e Present your Leadership Action Plan to a small group for feedback and refinement.

Course Wrap-Up and Evaluation
Learning Objectives:

e Reflect on the progress made throughout the course.
o Identify next steps for continued growth in emotional intelligence and leadership.



Activities:
e Group discussion: Key takeaways from the course.

e Post-course EI assessment to compare growth from the initial assessment.
o Feedback survey for course improvement.

Assessment and Certification:

o Completion of all modules and the final project will earn participants a certificate in
Emotional Intelligence for Leadership.
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